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Carole Arbour joins Avison Young as Vice-President, Management Services, Quebec

Montreal, QC— Bernard Poliquin, President and Managing Director of Avison Young-Quebec
operations, announced today that property management specialist Carole Arbour has joined Avison
Young’'s Quebec operations as Vice-President, Management Services.

Well-known in the property management industry, Arbour will focus her efforts on developing property
management mandates and establishing an efficient management team to ensure clients are provided
with first-rate property management services. Effectively immediately, Arbour will be based out of
Avison Young's Montreal, Quebec office.

"Avison Young is pleased that Carole has chosen to join our growing team in Montreal. Her extensive
real estate background and previous legal experience, coupled with her enthusiasm, people skills and
goal-oriented personality, will lead to exciting opportunities in the marketplace," comments Poliquin.
"Carole’s appointment facilitates our ongoing commitment to provide the broadest and most
comprehensive range of real estate integrated services to our clients."

At the start of her career, Arbour praticed law as a partner with Arbour Cordeau for more than 10
years, specializing in commercial, construction and real estate law. Over the past 11 years, she has
been actively involved in the property management business. Between 1998 and 2001, she worked
for SITQ as building manager for the Laval office portfolio. She was subsequently promoted to senior
building manager of Place Ville Marie, a position she held for the next seven years. Place Ville Marie
is a 3-million-square-foot complex comprising more than 280 office and retail tenants in downtown
Montreal. During the past year, Arbour was a management consultant with CIM, a specialized
consultant firm in Montreal.

"I am pleased to continue my career at Avison Young and to be affiliated with such an evolving
company,” says Arbour. "I am looking forward to working with the Avison Young-Quebec team to
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generate new property management opportunities while serving existing clients. Avison Young's
commitment to quality service, combined with its strategic plans to grow, will provide new and exciting
opportunities for our clients.”

Founded in 1978, Avison Young is Canada’s largest independently-owned commercial real estate
services company and the only national, Canadian-owned, principal-managed real estate brokerage
firm in the country. Headquartered in Toronto, Ontario and ranked among Canada’s leading national
commercial real estate organizations, Avison Young is a full-service commercial real estate company
comprising more than 500 real estate professionals in 12 offices across Canada and Chicago, IL. The
company provides value-added, client-centric investment sales, leasing, advisory, management and
financial services to owners and users of commercial, industrial and multi-residential real estate
properties. As part of the Grubb & Ellis Alliance of commercial real estate professionals (with 130
offices worldwide), Avison Young forms one of the world’s largest commercial real estate networks.
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If you are unable to open the link, please contact Sherry Quan for a PDF version. Thank you.

For further info/comment/photos:

» Sherry Quan, Director of Corporate Communications (B.C.), Avison Young:
(604) 647-5098 or cell: (604) 726-0959

* Bernard Poliquin, President and Managing Director, Avison Young-Quebec:
(514) 940-5330 ext. 283

» Carole Arbour, Vice-President, Management Services, Avison Young-Quebec:
(514) 940-5330 ext. 272
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